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Chile & Argentina Sample Program  
SANTIAGO DE CHILE, PUERTO MONT, PUERTO VARAS, BARILOCHE & BUENOS AIRES 

5 Days / 4 Nights 

 

Section I: Day by Day Program 

 

Day 1: Santiago de Chile - Puerto Mont - Puerto Varas  
 

 
Santiago de Chile is the capital and largest city of Chile, located in the country´s central valley. The city counts with a colonial and 
European architecture that features a distinctive style that invites thousands of visitors to explore its street full of museums, 
stores and world-class restaurants. Santiago is one the most vibrant and cosmopolitan cities in Latin America, a city that offers 
you an unlimited cultural and leisure activity so you can enjoy the most of it.  

 

Santiago de Chile Panoramic City Tour 
Private Experience| Half Day vehicle and English-speaking guide at disposal | Tour can be customized as per request | Lunch and 
Entrance fees to museums or similar are not included 

 

 
A visit to Santiago de Chile includes a panoramic tour visiting the main attractions of the capital, where we will appreciate the 
contrast between the capital’s rich history and its modern and imposing buildings. We will see the Government Palace, Main 
Square “Plaza de Armas”, Santa Lucia hill or the Metropolitan Park and the exclusive residential areas of Vitacura and Las 
Condes. 

 
Transfer to the airport to connection flights 

 
Flight from Santiago de Chile to Puerto Mont - Not included 

Flight time: 1.45 hours 

 
Arrival at Puerto Mont Airport and transfer to selected hotel. Meet with your ALCHEMY DMC Argentina English speaking guide  
Includes: Mineral water 

 
Check in at selected Hotel 

 



 

 

EVENING PROGRAM 
Welcome Dinner at the Hotel  

 

Accommodation at selected hotel 
Meals included this day: Dinner 
ALCHEMY DMC Argentina coordinator included 

 

Day 2: Puerto Varas - Bariloche 

 
Transfer from Hotel to Puerto Varas Port 

Includes: Mineral water 

 

Lake Crossing: Puerto Varas, Chile to Bariloche 
Private service with English speaking guide. Pier Tax is not included. Includes Lunch   

 

 
The Andean Lakes Crossing is the most scenic way to travel from Argentina to Chile. This spectacular crossing of the Andes lakes 
you through lakes and mountain passes that can either be made from Puerto Varas to Bariloche.  

 
8:00 AM: Departure by bus from the Puerto Varas Office (Del Salvador 72) to Petrohué, passing by Lake Llanquihue. 
09:45 - 10:15 AM: Impressive views of the Osorno and Calbuco volcanoes dominate the landscape. Entrance to the Vicente Pérez 
Rosales National Park where we'll visit the Saltos del Petrohué and appreciate the capricious volcanic rock formations, bathed in 
the emerald green waterfalls. 
10:30 AM - 12:30 PM: We'll sail to Peulla, navigating across Lake Todos los Santos. If the weather permits, different and 
breathtaking views of the Osorno and Puntiagudo volcanoes and Cerro Tronador can be seen. 
12:30 - 3:00 PM: Arrival to Peulla, an ecological lodge and a paradise for nature lovers. Lunch - (barbecue includes: meat mix 
(lamb, chicken, beef, chorizo, prieta), salad mix, dessert, drink, 1 pisco sour and reserve wine 
3:00 - 5:00 PM: We'll board the following bus destined for Puerto Frías, close to Chilean customs to follow the necessary steps at 
the border. We'll cross the Andes Mountains, following the route to Puerto Frías. 
5:00 - 7:00 PM: The trip continues in the following sail across Lake Frías for 20 minutes aboard the Victoria del Sur headed towards 
Puerto Alegre. Upon arrival to Puerto Alegre we'll take our third bus to Puerto Blest. 
7:00 - 8:00 PM: We'll begin the final sail across Lake Nahuel Huapi, destined for Puerto Pañuelo. 

 

 



 

 

San Carlos de Bariloche is a city in the province of Río Negro, Argentina, the biggest city of the huge Lakes District. It is situated 
on the foothills of the Andes, next to the limits of Nahuel Huapi National Park and at 1,575 kilometers from Buenos Aires. The 
city is surrounded by breathtaking lakes and mountains and it is famous for skiing that along with its architectonic style make 
Bariloche the perfect base for you to enjoy many excursions in the region such as water sports, trekking, climbing with one of 
the most beautiful Argentina’s landscape.    
 

Arrival at Bariloche Port and transfer to selected hotel. Meet with your ALCHEMY DMC Argentina English speaking guide  

 

EVENING PROGRAM 

 

Dinner at Patagonia Brewery                                                                           http://www.cervezapatagonia.com.ar/cerveceria 
Private transfer including English speaking guide assistance for 3 hours 

 

 
Location: Bariloche                                                          Cuisine: Patagonian                                                              Max Capacity: 180 
In this place the exploration begins, combining the hops of Patagonia, a brewhouse of Schulz and master brewers who are 
constantly doing what they enjoy most. In our bar you can try all the new varieties that we are making, as well as Patagonian food 
and an incredible view of Moreno Lake. 

 

Accommodation at selected hotel 
Meals included this day: Breakfast, Lunch & Dinner 
ALCHEMY DMC Argentina coordinator included 
 

Day 3: Bariloche 

 

Victoria Island and Arrayanes Forest 
Includes private transportation & English-speaking guide, Lunch and National park tickets and port fee 

 

 
Setting off from Pañuelo Port and after sailing for about an hour, we get to Quetrihué Península where you visit a unique myrtle 
forest which is considered the only one left in the world. While walking along a wooden trail you can appreciate these hundred-
year-old species.  
Then we sail for about 40 more minutes to Victoria Island and disembark at Puerto Anchorena. You will be able to visit a nursery 
of conifers and other species, enjoy natural viewpoints and walk along trails which unfold amazing beauty. One of the trails leads 
to Playa del Toro (Bull Beach) where you can see cave paintings and relax at a beach of volcanic sand. 

http://www.cervezapatagonia.com.ar/cerveceria


 

 

Accommodation at selected hotel 
Meals included this day: Breakfast & Lunch  
ALCHEMY DMC Argentina coordinator included 
 

Day 4: Bariloche - Buenos Aires  
 
Transfer from Hotel to BRC Airport. Meet with your ALCHEMY DMC Argentina English speaking guide at the lobby. 

Includes: Mineral water  

 
Flight from Bariloche to Buenos Aires - Not included 

Flight time: 2.20 hours 

 
Arrival at Domestic Airport AEP and transfer to selected hotel. Meet with your ALCHEMY DMC Argentina English speaking guide  
Private transfer to hotel with guide.  

Includes: Mineral water 

 

 
The name, Buenos Aires, literally means "good airs" in Spanish. It is one of the largest cities in Latin America, with a wide range 
of cultural offers and stunning sights. Being the capital of the country makes it the starting point for most of the Argentinean 
Experiences. Let yourself be seduced by its busy and beautiful streets full of Tango aromas and football passion, a unique mixture 
that turns your stay into an exceptional urban adventure.       

 

Buenos Aires City Tour  
Private vehicle & English-speaking guide Duration: 4 hours + 2 hours lunch. No entrances fees or other extras included 

 

 
This tour includes the city’s main attractions, covering the City center and Plaza de Mayo square, San Telmo, La Boca, Puerto  
Madero, Retiro, Recoleta and Palermo areas. The order of the tour may vary depending on the day`s logistics and your pickup 
and drop-off spot. Take the famous 9 de Julio Avenue, where our Teatro Colon Opera House and the iconic Obelisk are located 
to hop off the vehicle and visit our foundational area- Plaza de Mayo Square. This square is not only important for its role in our 
history, but it is nowadays the heartbeat of the city, being our political and economic epicenter. Take a peek on the important 
buildings that surround it: the Metropolitan Cathedral, the Government House- or Pink House- the Cabildo or former City Hall 
and the Municipality, while learning about their history and our city’s origins.  

 



 

 

Head South, following the paths of our immigrants, along narrow streets and colonial style houses, and discover San Telmo, cradle 
of Tango, one of our present passions and also famous for its Flea Market on Sundays.  Further to the South is La Boca area with 
the Caminito pedestrian street- an area of artists and an important center of attraction and an open-air museum in its full 
expression. It is here where the Club Atletico Boca Juniors` stadium is located – where you will feel the greatest exponent of 
another Argentina's Passion: Football.  

 

Nearby, the famous Puerto Madero, which was long time ago an English style port, is nowadays one of the most modern and 
exclusive areas in town, with 5 star-hotels modern company buildings and residences and a gastronomic pole. Here you will take 
a look to the famous Calatrava “Puente de la Mujer” bridge. As you cross Retiro area to the North, Buenos Aires` landscape 
changes again, as this is a city of contrasts. Recoleta looks like a Petit Paris, with its French style buildings and residences, its green 
areas and the ample avenues and high-end shops. A visit to the unique Recoleta Cemetery is almost mandatory- as it is an open-
air museum, filled with stories, art, architecture and urban legends. Many important and famous Argentines rest here, including 
the very well-known Evita Duarte de Perón.  

 

Nearby, a 20-meter-tall metal flower known as Floralis Generica, a monument to all existing flowers, awaits to take part in some 
of your most beautiful postcards of our city.  Palermo, which is the biggest neighborhood in town, is well known for its green 
areas, filled with trees, flowers, fountains and monuments. There are many sub- hoods – Palermo Chico with French style 
embassies and museum, Palermo Hollywood with restaurants and pubs and multimedia studios and Palermo Soho with ample 
gastronomy choices and designer shops just to mention some.  

 

Tango Surprise - Tango Dancers couple & live Bandoneon     

 
At a certain moment we will make a short stop in the park and a tango couple will be waiting to dance for us with a live 
"bandoneon" player while enjoying a glass of champagne and tasting chocolates. This option is included in the estimate program 
price. 
  

Lunch at Estilo Campo                                                                                                                           www.estilo-campo.com.ar 

 
Location: Puerto Madero                                                   Cuisine: Steakhouse                                                           Max Capacity: 400 
 

To visit Estilo Campo is to have the certainty of accessing, in an extremely pleasant environment, the best Argentine meats grilled 
to perfection, good international cuisine and a very complete wine bar with the most recognized local brands. 

 

 

 

 

http://www.estilo-campo.com.ar/


 

 

EVENING PROGRAM 

 

La Ventana Tango Show                                                                                                              http://www.laventanaweb.com/ 
3 course dinner & live Tango Show with private transfers and drinks included.  

 

 
In the very heart of San Telmo neighborhood, this refurbished historic conventillo has become a classic of the Buenos Aires’ 
culture and nightlife. Its interior preserves the architectural style of older times recreating the ideal setting for a unique 
experience. 35 artists in scene, two tango orchestras, a folklore band, dancers and singers; combine perfectly with a menu that 
consists of several traditional and international dishes, and a list of excellent Argentinean wines. 

 
Accommodation at selected hotel 
Meals included this day: Breakfast, Lunch & Dinner 
ALCHEMY DMC Argentina coordinator included 

 

Day 5: Buenos Aires 

 

Transfer from Hotel to International Airport. Meet with your ALCHEMY DMC Argentina English speaking guide at the lobby. 

Includes: Mineral water  

 

Meals included this day: Breakfast 
ALCHEMY DMC Argentina coordinator included                                                                                 

 

**End of services** 

 

Section II: Recommended Hotels 

 

Enjoy Hotel Puerto Varas – or similar                                                                  https://www.enjoy.cl/puerto-varas/en/hotel/ 

 

 
Enjoy Hotel Puerto Varas is a five-star hotel within a privileged location on the shores of Lake Llanquihue, with a wonderful view 
of the Osorno volcano. This property offer more than 90 rooms featuring a modern decoration that is complemented by 
handmade touches that create a warm and welcoming atmosphere for each of its guests. This is undoubtedly a destination not 
to be missed for all who travel in southern Chile. 

http://www.laventanaweb.com/
https://www.enjoy.cl/puerto-varas/en/hotel/


 

 

Design Suites Hotel Bariloche – or similar                                                              http://www.designsuites.com/bariloche/ 

 
Design Hotel Bariloche is a four star hotel located meters away from the Nahuel Huapi Lake. It offers its guest the comfort and 
the beauty to enjoy the Argentinean Patagonia. From any of the 78 rooms, guests can appreciate the sky fading in to the lake, as 
an extension of the natural beauty that harmonizes with the textures extracted from the earth, wood, stone and leather used to 
decorate the place. Design Hotel is a warm space that satisfies the senses, awakening the instincts that join man with nature. 

 

Grand Brizo Hotel Buenos Aires or similar                                http://alvarezarguelles.com/hotel/grand-brizo-buenos-aires/ 

 
Grand Brizo Hotel Buenos Aires is located in the very heart of the City of Buenos Aires and the Obelisk metropolitan area, a 
historical monument and a symbol of the city. Its near location from the various touristic landmarks of the city, as well as the 
financial district, makes it an ideal place for businessmen and tourists.  

 

Section III: Rates 

 

Estimate Price for a group of 35 guests travelling in September (shoulder season) 
 

1) Land services: Including transfers, tours and meals as mentioned, based on a group size of 35.   
 

35 pax Group: Net rate per person -      USD 1,182.00  

Accommodation: 4-star Hotel                                                        USD 235.00 per person based on double occupancy 

 

Total on Land Services                                                                    USD 1,417.00 per person 

Per Group Total on Land Services                                                USD 49,595.00 per group of 35 persons 

 

2) Air Fare  

Suggested flight schedule Santiago de Chile – Porto Mont | Bariloche - Buenos Aires- 

 

Estimate on flight, including taxes per person                     USD 200.00  
Rate is estimate, taken from GDS system. Liable to changes and availability. The flight schedule will depend on the 
confirmed dates and international flight information. 

 

This is a basic incentive trip program, to be used as a model and to which we can add as many upgrades and extra 
services as needed.  

http://www.designsuites.com/bariloche/
http://alvarezarguelles.com/hotel/grand-brizo-buenos-aires/


 

 

ALCHEMY DMC Argentina – Groups Department Terms & Conditions 
The following Terms & Conditions apply to our services, unless noted different or a contract/agreement is signed:   

Program INCLUDES 
- All mentioned activities as above detailed itinerary and presented quote. 
- All taxes and reservations expenses. 
- no reservation has been made and availability is subject to changes without notice, 
unless otherwise informed.  
  

Program does NOT Include  
- International and Domestic airfare. 
- National Park, museums or Natural reserves tickets. 
- Airport arrival/departure taxes (if any). 
- Meals and beverages not mentioned in itinerary. 
- Gratuities, tips for guides, drivers, porters, waiters, etc. unless specified. 
- Expenses of personal nature (laundry, beverages, telephone calls, etc). 
 

 Information about our rates 
- Net rates, expressed in US Dollars. 
- Rates per person or per service, as specified. 
- Rates valid for 30 days after proposal is sent. 
- Rates liable to changes and availability until services are confirmed.  
- Rates based on current gas rates, taxes and rate of exchange. In case of changes in any 
of these parameters or inflation ALCHEMY DMC Argentina reserves the right to revise 
this quotation. 
- Rates based on a minimum of guests stated above- if this number were to be reduced, 
the quote will need to be revised. 
- In case that any new local regulations and/or biosafety protocols around COVID 19 
were to affect either the flow of activities or rates, we will be reporting it accordingly. 
We will review this proposal in the event that the mentioned measures imply any 
additional expenses which are not included at this time.  
- Capacities of vehicles, restaurants, ballrooms and meeting rooms do not contemplate 
any social distancing. 
 

 

Exempt Taxes for foreigners only on Accommodation 

21% VAT only on accommodation is exempt for foreigners- nonresidents in the country.  

In order to apply 21% VAT exemption on accommodation a scanned copy of each 
passenger's passport, proving their nationality, must be presented at least 10 days 
before the check-in date.  

In case of no shows and reduction of group allotments, the penalties to be applied will 
be invoiced with 21% VAT.  

 

“VISIT Buenos Aires” tax 
Tax in force only in the City of Buenos Aires, per person, per night of accommodation. 
Value according to the category of the hotel.  Tax is included in our quote, unless the 

client indicates that he wants to pay it upon check out. 

 

Payments 
- All our services are prepaid 100%. 
- Payment agenda as per contract- if no contract has been signed and payment has not 
been made by the specified requested date or dates, bookings may be cancelled. 
- International bank wire fee is not included and has a cost of U$S 30.00 to be paid by 
client.  
- Credit Card payments have a surcharge of 4%. 

 
Cancellation Policy for Groups for Land Arrangements: 
- Total or partial cancellations within 30 days of service have 100% penalty.  
- Total or partial cancellations from confirmation date up to 29 days prior to services 
have 20% penalty.  
 

Force Majeure 

In case of cancellations or reprogramming the trip due to natural disasters or major 
incidences our company will apply terms and conditions provided by our 
partners/suppliers.  
 
Tours & Transfers Policies: 
- Services length will be according to itinerary, any service delay or extension due to 
client`s request or reason will be charged.  
- Optional tours/services: prices valid only if booked in advance, before arrival.  We do 
not guarantee the same prices if tours are confirmed after client’s arrival as tour and 
local guides are commissioned locally.   
- In each destination we use a local supplier; therefore, vehicle types and capacities may 
differ.  
- Transfers are calculated on a base of 1 piece of luggage per passenger; groups that 
exceed this number may require a luggage truck at an additional cost. 

 

 
- All pick-ups and drop-offs are for one point only, either airport or one hotel. Any 
additional stop can be quoted at extra cost.  
- According to local CNRT regulations, in case of transfers of 30 kilometers or more out of 
the city of Buenos Aires, full guest information must be provided 48 hours prior to service. 
 

Date Change Policy 

When requesting a date change, consider that the same will be subject to availability of the 
services involved and new applicable rates. We cannot guarantee the same conditions or 
rates, as these depend on exchange rate fluctuations and prices according to the 
high/medium/low season of each service involved.  Amounts already paid, and which, 
according to specific negotiations may be used as credit in favor of the client, will not be 
refunded 
 

Flight delays or cancellations 

ALCHEMY DMC Argentina will not be responsible for any modification or cancellation, acts 
or omissions, unforeseen event or force majeure of the airlines contracted to make the 
transfers by air according to article 1730 of the Civil and Commercial Argentinean Code. 
Likewise, any possible expenses caused by the above-mentioned reasons, such as lodging, 
food, transfer of passengers, modification in their itineraries and / or original programs, 
among others, are excluded from any claim to ALCHEMY DMC Argentina. 

 
Passport and Visa Requirements 
It is the passenger's responsibility to have all the proper and valid documentation to enter 
the countries involved in the trip. Prior to confirming your travel arrangements, you should 
check your Passport and establish that it will remain current for the entire period of your 
travel. Please be aware that the name on your airline ticket must be identical to that on 
your Passport.  
You should clarify visa requirements with the Embassies of the countries that you plan to 
visit as certain countries may require you to issue a visa. 
 

Entering Argentina 
A passport with a validity of at least 6 months until its expiration date is required. Citizens 
of the USA, most European countries, Australia, New Zealand, Canada and most of the 
countries LATAM do not need a visa to enter. For more information check with your closest 
Argentine consulate or: http://www.migraciones.gov.ar/accesible/indexdnm.php?visas 
 

Entering Chile 
A passport with a validity of at least 6 months until its expiration date is required. Citizens 
of the USA, most European countries, Australia, New Zealand and most of the countries 
LATAM do not need a visa to enter. For more information check with your closest Chilean 
consulate or: Link 
 

Entering Brazil 
Brazil does not request Canada, USA, Australia and Mexican citizen to pay a reciprocity fee 
or VISA. For more information: http://www.portalconsular.itamaraty.gov.br/vistos#precisa 
 

Vaccinations 
Certain countries require that travelers be vaccinated against specific diseases. Check with 
your doctor and the Embassies of countries to which you are traveling to satisfy yourself as 
to whether your destination has any requirements in this respect. 

  

Travel Insurance 
We highly recommend obtaining a travel & trip cancellation insurance policy alongside with 
the final payment on your trip. The policy should provide coverage and costs associated 
with trip cancellation, trip interruption, trip delay, baggage & personal effects loss, baggage 
delay, medical expense, emergency evacuation & repatriation of remains, accidental death 
& dismemberment, among other items. 

 
Checking Travel Arrangements 
We have implemented maximum care in putting together the planning and requirements 
concerning your travel and accommodation. It is important that you check all of the 
documentation supplied to you in relation to your travel arrangements to ensure that it 
meets your requirements in it is entirely and there are no misunderstandings. 

 
 

 

 

http://www.migraciones.gov.ar/accesible/indexdnm.php?visas
https://serviciosconsulares.cl/tramites/site/artic/20190220/asocfile/20190220161313/cuadro_de_aranceles_y_vistos_de_turismo_2020.pdf
http://www.portalconsular.itamaraty.gov.br/vistos#precisa


 

 

Contact Information 

 

 
  

Address:    San Martin 674, 2ºB - CP 1004 - Buenos Aires – ARGENTINA 

Phone/Fax:    +54-11-4894-0277 

Office Hours:    Monday to Friday from 9:30 to 18:30 hrs. 

Time Zone:    UTC/GMT – 3 hours 

Website:   www.alchemydmc.com 

  

Emergency 24hrs 

Email:     e24@alchemydmc.com 

From Argentina:   15-5715–9093 

From outside Argentina:  +54-911-5715-9093 

Official Argentina Tourism ID ID 12538 
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